
Stay home if you’re a home help and you’re feeling sick.

Contact your office then consult a doctor.

Do you feel sick as a customer, or is one of your family members sick? Inform the office 
immediately.

As a home help you can only return to work if:

 Both you and the customer and his/her family are in good health.

 The customer and his or her family members stay in a separate room during cleaning.

 Both parties are willing to resume the collaboration.

Safely back to work!
Additional measures when relaunching  
after relaxation of corona measures

If possible go to work by bicycle, on 
foot or in your own car. Avoid public 
transport to travel to and from the 
workplace.

If you do decide to use public transport 
observe a minimum distance of 1.5 
metres and wear a face mask.

After all work-related travel wash your hands with water and 
liquid hand soap and dry them carefully.

PREVENTIVE MEASURES

Basic principle

For the home help For the customer

Do you use paper service vouchers? 
Fill them out and lay them out 
for your home help one day in 
advance.

Ventilate all the spaces where the home 
help will be working well before his/her arri-
val, preferably several times a day.

Make sure that both you and 
your family members can stay 
in a separate area while the 
home help is working in another 
zone.

Provide liquid soap with a hand pump, a 
kitchen roll or paper towels for the home 
help.

If you do not have a kitchen roll available, lay 
out a clean towel that is only used by the 
home help.

Make sure enough clean wiping cloths are available to clean 
different rooms and wash them at a high temperature when the 
home help has left.

PRACTICAL CLEANING TIPS

Start your day’s work by cleaning the most important 
touch points at your customer’s home:
• door handles
• light switches
• faucets
• toilet flush button
Do this with water and soap or detergent and dry 
well with a clean wiping cloth.

KEEP SUFFICIENT DISTANCE

Always observe a minimum distance of 1.5 m, both on 
arrival and departure.

Customers and their family members can’t be present 
in the zones where you are working.

Working is not allowed if this distance cannot be guaran-
teed.



Wash hands for 40 seconds

SNEEZE AND COUGH ACCORDING 
TO BEST PRACTICE GUIDELINES

Use a paper tissue when coughing or sneezing. If you don’t 
have a tissue, cough or sneeze into your elbow.

If you do accidentally sneeze into your hands, wash them 
immediately with water and liquid hand soap.

Throw any used tissues straight into a sealed dustbin.

PROPER USE OF FACE MASKS
If you comply with all the safety rules you do not need to 
wear a face mask while cleaning, with the exception of 
the use of public transport.

If you have a face mask and would like to use it during work 
then be sure to use it correctly:

• Wash your hands thoroughly with water and liquid 
soap before putting on the mask.

• Do not touch the front of the face mask when you 
are using it to prevent contamination.

 If you do this by accident, wash your hands again 
immediately.

• Hold the mask by the elastic 
straps when you remove it.

• Observe a minimum distance of 
1.5 metres, even with your face 
mask on.

Never In separate rooms No hands Wash hands Don’t cough without  
covering your mouth

Cough into your 
elbow

Wave hello or 
goodbye

HAND HYGIENE
Wash your hands frequently for at least 40 sec. with 
water and liquid hand soap.

Disinfectant hand gels can be less effective and can damage 
the skin.

Dry your hands carefully after washing, preferably with a 
paper towel or kitchen roll. If you do not have a kitchen 
roll use a clean towel that is only used by you. Throw the 
towel in the laundry when you’re done.

If you wear gloves while cleaning you must also 
observe the above rules and frequently wash your 
gloves with soap and water and dry them.  
With gloves you can transfer the virus in the same 
way as with your bare hands.
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Wet your hands with
water.

Use 1 hand to rub the back
of the other hand and clean 
in between the fingers, and 

vice versa.

Make circles with your
left thumb in your right hand 

and vice versa.

Dry your hands.

Use enough soap.

Rub palm against
palm with interlaced

fingers.

Make circles with your fingers 
over your palm and the back of 

your hand.

Turn off the tap with  
a disposable towel.

Rub palm against
palm.

Rub the back of your fingers
against your palms.

Rinse your hands with water.

Now your hands are clean.


